DORIS B YEE

CONTACT
dorisbyee@gmail.com
(586)823-1116

yeedor.com

EDUCATION
MFA : Design & Technology

Parsons the New School for
Design

BFA : Graphic Design
Wayne State University

Fellow : Interaction Design
Utrecht School for the Arts

LEADERSHIP CONTRIBUTIONS

Co-author

Al for Customer Engagement
at Google (Management
Business Review)

Primary Hackathon Organizer

Hacking Energy Hackathon
GOOD Design Hackathon

Teaching Assistant
SXSW Programming for Non
Programmers

LA Makerspace Instructor
Mozilla Badges Workshop

Mentor

Reinvent Business Hackathon

by frog Design

Background

Data-driven UX strategist with 15 years of launching 0-to-1
customer-first experiences within large matrixed organizations

Experience

Senior Staff User Experience Lead | Google 2014 - CURRENT

e Currently, Head of UX for Conversational Al in Ads

e |aunched conversational Al efforts across Google’s ad
products in EN-speaking markets after forging relationships
between different engineering orgs, Google DeepMind, and
Marketing to set minimal quality bars for chatbot experiences

e | aunched multiple advertiser products that boosted avg. CSAT
by 10% across YouTube Ads and Customer Engagement

e Reduced sales tool fragmentation and unified dozens of
bespoke internal tools into 9 flagship products (driving ~680
headcount savings and $1.96B incremental revenue)

e Managed 15-20-person design and research teams across Ads
and Sales to drive unification efforts and innovation
workstreams that increased UX's influence in strategic
goal-setting, direction, and execution.

Senior Ul Designer | GOOD 2011 - 2013

Established a new flexible Ul design system for good.is that was
leveraged in a large-scale web platform redesign. Introduced the
practice of UX prototyping to a 12-person product team.

Adjunct Faculty | Parsons the New School for Design 2008 - 201

Led in-person IXD and web programming lectures grounded in active
discussion and project-based learning (class size = 20-25 students)

Design Consultant | Open Society Foundations 2008 - 2011

Launch brand campaigns for NGOs in Africa, while also supporting
engineers in developing content management systems to scale
communications and increase organizational efficiency.

(Contact for previous work history)
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